Request for Bids
Non-Consulting Services

Employer: Sindh Social Protection Authority (SSPA)

Project: Strengthening Social Protection Delivery System in Sindh

Contract title: Hiring of Financial Institution for BVS based Payments to SSPA Beneficiaries
Country: Pakistan

Loan No. /Credit No.: World Bank under IDA Credit No.7229-PK

RFB No: PK-SPA-344552-NC-RFB

Issued on: January 29, 2024

1. The Sindh Social Protection Authority has received financing from the World Bank toward
the cost of the Strengthening Social Protection Delivery System in Sindh and intends to
apply part of the proceeds toward payments under the contract for Hiring of Financial
Institution for BVS based Payments to SSPA Beneficiaries.

2. The Sindh Social Protection Authority now invites sealed Bids from financial institutions
(commercial or microfinance banking license holder with branchless banking license) for
providing BVS based payment services through BVS enabled ATMs and Branchless
Banking BVS Agent Network, for its conditional cash transfer program designed for
Pregnant and Lactating Women (PL W) across select 15 districts of Sindh. Strengthen Social
Protection Delivery (SSPD) in Sindbh, is an initiative of SSPA, with the support of the World
Bank. After the successful pilot phase of Mother and Child Support Programme (H&N
CCT) in two districts of Sindh, with the assistance of the World Bank, SSPA has now
expanded the program to 6 districts with a roadmap of extending the facility to 15 districts
by the first quarter of 2024. With a target beneficiary count of 1.3 million from 135 districts
of Sindh, the initial model of payment was a CNIC based over the counter BVS cash
withdrawal. As a first step, SSPA intends to process the payments through Limited Mandate
Account (LMAs) opened against CNICs of the PLWs by a financial institution, while
withdrawal of cash from both BVS ATMs and Branchless Banking BVS Agent Network
against biometric verification from NADRA on real time basis.

3. Bidding will be conducted through national competitive procurement using a Request for
Bids (RFB) Single Stage Two Envelop as specified in the World Bank’s “Procurement
Regulations for IPF Borrowers” (Revised in November 2020) and is open to all eligible
Bidders (financial institutions) as defined in the Procurement Regulations.

4. Interested eligible Bidders (financial institutions) may obtain further information from the
office of Sindh Social Protection Authority, Procurement Section PM&IU of Strengthening
Social Protection Delivery System in Sindh and inspect the bidding document during office
hours Monday to Friday 10:00 am to 05:00 p.m. at the address given below.

5. The bidding document in English may be purchased by interested eligible Bidders upon the
ubpnission of a written application to the address below and upon payment of a




- -

nonrefundable fee of Rs. 5,000/-. The method of payment will be a pay order/bank draft
made out in favor of Sindh Social Protection Authority, Social Protection Department GoS.

6. Pre -Proposal/Bid Mecting shall be held on February 12,2024 @ 3:00 p.m on the address
given below:

7. Bids must be delivered to the address below on or before February 22, 2024 by 2:30 pm.
Electronic Bidding will not be permitted. Late Bids will be rejected. The outer Bid
envelopes marked “ORIGINAL BID”, and the inner envelopes marked “TECHNICAL
PART” will be publicly opened in the presence of the Bidders’ designated representatives
and anyone who chooses to attend, at the address below on February 22,2024 by 3:00 pm.
Allenvelopes marked “FINANCIAL PART” shall remain unopened and will be held in safe
custody of the Employer until the second public Bid opening.

8. All Bids must be accompanied by a “Bid Security” of PKR Five (05) million in the shape
of pay order/bank guarantee and demand draft in favor of Sindh Social Protection Authority,
Social Protection Department GoS. Bids without bid security shall be rejected.

9. Attention is drawn to the Procurement Regulations requiring the Borrower to disclose
information on the successful bidder’s beneficial ownership, as part of the Contract Award
Notice, using the Beneficial Ownership Disclosure Form as included in the bidding
document.

10. The address(es) referred to above is (are):

PROJECMBMCEO

Strengthening Social Protection Delivery System in
Sindh,
Sindh Social Protection Authority
Social Protection Department, Government of Sindh
155-N, Main Khayaban-e-Muslim Road, Phase-VI DHA
Karachi (Sindh)
Telephone: +92-21-99206602-5
Facsimile number: 021-99206603
Website: www.sspa.gos.pk
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 10. The address(es) referred to above is

t
The Sindh Social Protection Authowmm ﬁnancing from the World Bank towards the cost of the Strengthening Social
Protection Delivery System in Sindh and intends to apply part of the proceeds toward payments under the contract for Hiring
of Financial Institution for BVS based Payments to SSPA Beneficiaries.

The Sindh Social Protection Authority now invites sealed bids from financial institutions (commercial or micro-finance banking
license holder with branchiess banking license) for providing BVS based payment services through BVS enabled ATMs and
Branchless Banking BVS Agent Network, for its conditional cash transfer program designed for Pregnant and Lactating Women
(PLW) across select 15 districts of Sindh. Strengthen Social Protection Delivery (SSPD) in Sindh, is an initiative of SSPA, with
the support of the World Bank. After the successful pilot phase of Mother and Child Support Programme (H&NCCT) in two
districts of Sindh, with the assistance of the World Bank, SSPA has now expanded the program to 6 districts with a roadmap of
extending the facility to 15 districts by the first quarter of 2024. With a target beneficiary count of 1.3 million from 15 districts of
Sindh, the initial model of payment was a CNIC based over the counter BVS cash withdrawal. As a first step, SSPA intends to
process the payments through Limited Mandate Account (LMAs) opened against CNICs of the PLWs by a financial institution,
while withdrawal of cash from both BVS ATMs and Branchless Banking BVS Agent Network against biometric verification from
RA on real time basis.
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as specified in the World Bank’s “Procurement Regulations for IPF Borrowers™ (Revised in November 2020) and is open to all
eligible bklders (financial institutions) as defined in the Procurement Regulations.

Interested eligible bidders (financial institutions) may obtain further information from the office of Sindh Social Protection
Authority, Procurement Section PM&IU of Strengthening Social Protection Delivery System in Sindh and Impectthe bitllm
document during office hours Monday to Friday 10:00 am to 05;00 p.m. at the address given below.

The bidding document in English may be purchased by bidders upon submission of a written application to |
the address below and upon payment of a of Rs. 5,000/~. The mettod of payment will be a pay order/bank
draft made out in favor of Sindh Social Protection Authoﬂty Sodal Protection Department GoS. \

Pre-Proposal/Bid Meeting shall be held on February 12, 2024 at 3:00 p.m on the address given below.
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