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Name of Project: 
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Strengthening Social Protection Deiivery System Sindh (SSPDSS) 
Sindh Social Protection Authority 

Social Protection Department, Government of Sindh 
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Loan No./Credit No: 

Government of Sindh (hereinafter called Borrower) has 

received financing from the International Development 

Association (IDA) (the Bank) in the form of a credit (herein 
after called Credit) towards the cost of strengthening 

social protection system in the Sindh province. The Project 

Director, Project Managernent & Implementation Unit. 

Strengthening Social Protection Delivery Systemin 

Sindh, Sindh Social Protection Authority, Social Protection 

Department, Government of Sindh, an implementation 

Agency, intends to apply part of the proceeds of this Credit 

towards payments under the contract for which this 

invitation of services is issued as per Worid Bank 

Procurement Regulations for IPF Borrowers (Revised in 
Nov. 2020) available on www.woridbank.org 

Request for Bids- Non-Consulting Services 
Hiring of Call Center Services 
Islamic Republic of Pakistan 
Strengthening Soclal Protect Delivery System in Sindh, Sindh Social Protection Authority 
Social Protection Department, Government of Sindh 

World Bank under IDA Credit No.7229-PK 

The Procuring Agency "Strengthening Social Protection 
Delivery Systemn in Sindh" now invites sealed bids from 

eligible bidders for the procurement of hirtng the services 
of Call Centre for the SSPDSS. 

Bidding wil be conducted through National Competitive 
Procurement using a Request for Bid (RFB) as specified 
in the Worid Bank's "Procurement Regulations for IPF 
Borrowers" (Revised in Nov 2020). and is open to al 
eligible bidoers as detined in the Procurement Regulations. 
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Dated: 05-03-2024 

document in English may be purchased by the interested 
eligibie bidders upon submission of a written application 
to the address below and payment of a non-refundabie 
fee of Rs. 5,000-. Method of payment wil be in shape of 
pay order/bank draft made out in tavor of Sindh Socia! 
Protection Authority, Social Protection Department GoS 

Bids must be delivered to the address below on or betore 
March 25, 2024 by 230 pm. Electronic bidding will not 
be permitted. Late bids will be rejected. Bids wilt he 
publicly opened in presence oT bidders designated 
representatives and anyone who chooses to attend at the 
address below on the following day at the appointed tirme 
on March 25. 2024 by 3:00 pm 

All bids must be accompanied by a "Bid Security @5% os 
the quoted price in Pak Rupees. Bids without bid security shall be rejected. 
The address(es) referred to above is (are) 

PROJECT DIRECTOR / CEO 
Strengthening Social Protection Delivery System in Sindh 

Sindh Social Protection Authority 
Social Protection Department, Government of Sindh 155-N, Main Khayaban-e-Muslim, Phase-V 

DHA Karachi (Sindh) 
Telephone: +92-21-992 06602-5 

Facsimile Number: 021-99206603 
Website: www.sspa.gos.pk 

Interested eligible bidders may obtain further intormation 
from Procurement Section PM&IU of Strengthening Social 
Protection Delivery System in Sindh and inspect the 
bidding document during office hours Monday to Friday 
1000 am to 05:00 p.m. at the address given beiow. Bidding iNF-KRY No. 61224 
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