PROJECT MANAGEMENT & IMPLEMENTATION UNIT

Strengthening Social Protection Delivery System in Sindh
Sindh Social Protection Authority

Social Protection Department
Government of Sindh

Ref No. PD/SSPDS/2026/RFQ-36
Dated: 24.06.2026

REQUEST FOR QUOTATION
PK-SPA-558083-GO-RFQ

PROCUREMENT OF BIOMETRIC VERIFICATION DEVICES AND
OTG ACCESSORIES

Government of Sindh (herein after called Borrower) has received financing from the
International Development Association (IDA) (the Bank) in the form of a credit (hereinafter
called credit) towards the cost of strengthening social protection system in the Sindh Province.
The Project Director, Project Management & Implementation Unit, Strengthening Social
Protection Delivery System Sindh, Sindh Social Protection Authority, Social Protection
Department, Government of Sindh an implementation Agency intends to apply part of the
proceeds of this credit towards payments under the contract for which this invitation of quotation
is issued as per World Bank Procurement Regulations for [PF Borrowers (November 2020)
available on www.worldbank.org.

Project Management & Implementation Unit Strengthening Social Protection Delivery
System Sindh (SSPDS) shall be the Purchaser and required quotations from well reputed
bidders having previous experience to provide similar type of goods.

Interested Firms/bidder may submit their sealed bids/quotations on or before 11:00 am
July 06, 2026 at below mentioned address.

Preparation of Quotations:
You are requested to quote for the services given at Annex-A, by submitting a signed & sealed
quotation on the company’s letterhead.

This procurement process will be conducted in accordance with the World Bank Procurement
Regulations for IPF Borrowers (November 2020). The Purchaser shall evaluate quotations to
determine substantial responsiveness to the requirements of this RFQ. The contract shall be
awarded to the supplier offering the lowest evaluated quotation that meets all technical
specifications and eligibility requirements.

Terms and Conditions:

1. The Supplier shall be eligible to participate in accordance with the World Bank
Procurement Regulations for IPF Borrowers and shall not be under suspension, debarment,
or ineligibility under World Bank sanctions or any applicable government authority.
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The Supplier shall submit samples of the offered biometric device along with its SDK in
USB device and OTG connector for compatibility and technical evaluation. The samples
shall be properly labeled. The Purchaser reserves the right to test and verify the
functionality and compatibility of the samples prior to award of contract.

. The Supplier shall be a legally registered entity and shall submit valid registration

documents as evidence of legal status.

The Supplier shall demonstrate relevant/similar experience in the supply of said goods.
Evidence of at least two completed contracts of similar nature worth of Rs. 20 million
each.

The supplier shall submit audited financial statements/reports, for the last two (02) years
prior to bid submission deadline, demonstrating the current soundness of the financial
position.

The Supplier shall provide Manufacturer’s Authorization or Authorized Distributor
Certificate for the offered model/devices.

All goods supplied shall be brand new, unused, and of the latest available
model/production. Goods shall fully conform to the technical specifications provided in
Annex-A.

All Quotations must be accompanied by a Bid Security equivalent to two percent (2%) of
the quoted price in Pakistani Rupees, in the form of a Pay Order, Bank Draft, or Bank
Guarantee issued by a scheduled bank in Pakistan, in favor of the Sindh Social Protection
Authority, Social Protection Department, Government of Sindh. Quotations submitted
without the required Bid Security shall be rejected.

The supplier must have local technical support available and shall provide minimum one
year warranty from the date of acceptance of goods by the Purchaser.

The quotation shall include a completed price schedule along with technical compliance
statement/brochure, company profile, registration documents, and evidence of relevant
experience.

Prices shall be quoted in Pakistani Rupees and shall be inclusive of all applicable taxes,
duties, levies, transportation, insurance, delivery, and any other associated costs required
for supply of biometric devices and OTG accessories.

Quotations shall be evaluated on the basis of substantial responsiveness to the technical
and commercial requirements, and award shall be made to the supplier offering the lowest
evaluated responsive quotation.

. A quotation shall be considered substantially responsive if it meets all mandatory

requirements of the RFQ without material deviation or reservation.
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Delivery shall be completed within thirty (30) days from the date of issuance of the
Purchase Order. In case of delay in delivery, liquidated damages shall be applied at the
rate of 0.5 percent per week or part thereof of the undelivered portion of the Goods. The
LD shall not be exceeded more than 10% of the total value.

Payment shall be made after successful delivery, inspection, and acceptance of the goods
by the Purchaser, upon submission of a valid invoice and required supporting documents.
No advance payment shall be made.

Quotations shall remain valid for a period of forty-five (45) days from the deadline for
submission.

The Purchaser reserves the right to accept or reject any quotation, and to cancel the
procurement process at any time prior to contract award, in accordance with applicable
World Bank Procurement Regulations.

This procurement shall be conducted in accordance with the World Bank Procurement
Regulations for IPF Borrowers.

The Supplier shall comply with the World Bank Anti-Corruption Guidelines, including
prohibition of fraud, corruption, collusion, coercion, and obstructive practices.

Submission address:

PROJECT DIRECTOR

Project Management & Implementation Unit, Strengthening Social Protection Delivery System
Sindh (SSPDS), Sindh Social Protection Authority, Govt. of Sindh /55-N, Main Khayaban-e-
Muslim road, Phase-VI, DHA Karachi (Sindh) Pakistan. Tel: 021-35253091

For enquiries, please contact at n.memon(@sspa.gos.pK.

r’—]7
Procurement Specialist
PM&IU-SSPDS



Annex-A

PROCUREMENT OF BIOMETRIC VERIFICATION DEVICES AND OTG

ACCESSORIES

Sr.#

Description/Specification Demonstrated Equal
Product is allowed

Qty

Unit
Price in
PKR

Total Price in
PKR

1. General Requirements

The proposed biometric device shall be a single-
finger fingerprint scanner intended for enrolment
and authentication purposes in government
service delivery and identity verification systems.

The device must be commercially available,
widely deployed, and supported in Pakistan.

2. Standards & Compliance (Mandatory)

« FBI PIV / FBI Mobile ID (FAP20 or higher)
compliant

* ISO/IEC 19794-2 (fingerprint template)
+ ISO/IEC 19794-4 (fingerprint image)
» ANSI INCITS 378 (template compatibility)

« [SO/IEC 30107-3 (Presentation Attack
Detection — PAD Level | or higher; Level 2
preferred)

3. Sensor & Image Specifications

« Sensor Type: Optical or equivalent
+ Resolution: Minimum 500 DPI

+ Sensing Area: Minimum compliant with FAP20
standard (> 14 mm x 18 mm)

« Image Size: As per FBI PIV / FAP20
specifications

» Grayscale: 8-bit (256 levels) or higher

+ Image Quality: NFIQ 2.0 compliant or
equivalent

4. Liveness Detection (Security)

« Device must support integrated live finger
detection (LFD)

+ Must comply with ISO/IEC 30107-3 (PAD
Level 1 minimum, Level 2 preferred)
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» Liveness detection shall function without
requiring additional external modules

5. Hardware Requirements

* Interface: USB 2.0 or higher

« Sensor Surface: Scratch-resistant hardened glass
or equivalent

* Ingress Protection: Minimum [P54 (IP65
preferred for sensor surface)

» Operating Temperature: Minimum 0°C to 45°C
(expanded range preferred)

* Operating Humidity: 10%—90% non-condensing

* Form Factor: Compact desktop device (weight <
200g preferred)

6. Software & Integration

» Must support the following operating systems:
- Windows (7 or later)
- Linux (Ubuntu / equivalent)
- Android (mandatory)
» Must provide SDK/API for integration in:
- C/IC++
- Java/ Android
- .NET
* Supported image formats:
- WSQ
-RAW
- BMP
-1SO 19794-4
* Supported template formats:
-1SO 19794-2
- ANSI 378

7. Performance Requirements

+ False Acceptance Rate (FAR): <0.001%
« False Rejection Rate (FRR): < 1%

» Capture speed: <2 seconds per fingerprint

2




+ Device shall perform reliably under dry, moist,
and moderately dusty conditions

8. NADRA / National System Compatibility
(Critical Clause)

The device must be compatible with NADRA
biometric verification systems and capable of
integration with national identity databases
through standard APIs.

The device must support:
« [SO 19794-2 and WSQ formats
+ Real-time authentication workflows

+ Integration with third-party MIS platforms
9. Certifications

*CE

* FCC

* RoHS

* CB (preferred)

* [EC safety standards (where applicable)
* WHQL (for Windows drivers, preferred)

10. Supply & Support

» Firmware and SDK updates must be available

OTG Connector
USB-C to USB 3.0 adapter with 5Gbps high-
speed data transfer

. Supports OTG function for tablets, and

USB-C devices

. Connects USB-A peripherals: flash 1500
drives, keyboards, mice, and more

. Plug-and-play, no drivers required

. Compact and portable design

. Strong compatibility with Android etc.

. Durable construction for long-term

reliability.

Total Price in PKR (inclusive of all taxes)
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